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UTTARAKHAND SHASHAN
AWAS ANUBHAG-2
NO 481 V-2-2017-79(AWAS)/2016T.C.

DEHRADUN, DATED 28 APRIL, 2017

UTTARAKHAND REAL ESTATE (REGULATION AND DEVELOPMENT)
(GENERAL) RULES, 2017

In exercise of the powers conferred by section 84 read with sub-clause (i) of clause
(g) of section 2 of the Real Estate (Regulation and Development) Act, 2016 (16 of
2016), the Governor is pleased to make the following rules for implementation of the
Act, namely: —

CHAPTERI

PRELIMINARY
Short title and 1.  (1)These rules may be called the “Uttarakhand
Commencement % Real Estate (Regulation and Development)

(General) Rules, 2017.
(2) It shall come into force with effect from
- - the date of notification.

Definitions 2. (1) In these rules, unless the context otherwise
requires, -
(a) “Act” means the Real Estate (Regulation
and Development) Act:
(b) “Annexure” means an annexure appended
to these rules;
(¢) “authenticated copy™ shall mean a self-
attested copy of any document required to be
provided by any person under these rules;
(d) “Form™ means a form appended to these
rules;
(e) “appropriate Government” means the State
Government of Uttarakhand;
(f) “layout plan” means a plan of the project
depicting the division or proposed division of
land into plots, roads, open spaces, amenities,
etc. and other details as may be necessary:
(g) “project land” means any parcel or parcels
of land on which the project is developed and
constructed by a promoter;

Information and 3.
documents to be

furnished by the

promoter for

registration of

project

(h) “‘section” means a section of the Act; and
(2) Words and expressions used herein and
not defined, but defined in the Act, shall have
the same meaning respectively assigned to
them in the Act.

CHAPTER 11
REAL ESTATE PROJECT

(1) The promoter shall furnish the following
additional information and documents, along
with those specified under the relevant
sections of the Act, for registration of the real
estate project with the Authority ; namely:-

(a) authenticated copy of the PAN Card of the
promoter;

(b) audited balance sheet of the promoter for
the preceding financial year and income tax
returns of the promoter for immediately three
preceding financial years;

(c) the number of open parking areas
available in the said real estaie project;

(d) authenticated copy of the legal title deed
reflecting the title of the promoter 1o the land
on which development of project is proposed
along with legally valid documents for chain
of title with authentication of such title;

(e) the details of encumbrances on the land on
which development is proposed including any
rights, title, interest, dues, litigation and name
of party in or over such land or non
encumbrance certificate through an Advocate
having experience of at least ten years;

(f) where the promoter is not the owner of the
land on which development of project 1s
proposed, details of the consent of the owner
of the land along with a copy of the
collaboration agreement, development
agreement, joint development agreement or
any other agreement, as the case may be,
entered into between the promoter and such
owner and copies of title and other documents
reflecting the title of such owner on the land



on which project is proposed to be developed;
(g) name, photograph, contact details and
address of the promoter if it is an individual
and the name, photograph, contact details and
address of the Chairman, Partners, Directors,
as the case may be, and the authorized person
in case of other entities.

(2) The application to the Authority for
registration of real estate project shall be
made in writing in Form ‘A’, in triplicate,
until the procedure is made web based for
filing of such application.

(3) The promoter shall pay a registration fee
at the time of application for registration by
way of a demand draft or a Bankers cheque
drawn on any scheduled bank or through
online payment mode, as the case may be, for
a sum calculated at the rate of;

(a) in case of Group Housing Project — ten
Tupees per square meter for projects where the
area of land proposed to be developed does
not exceed one thousand square meters; or
rupees ten per square meter for projects where
the area of land proposed to be developed
exceeds one thousand square meters; but
shall not be more than five lacks rupees;

(b) in case of mixed development (residential,
commercial and industrial and the like
project) fifteen rupees per square meter for
projects where the area of land proposed to be
developed does not exceed one thousand
Square meter or fifteen rupees per square
meter for projects, where the area of land
proposed to be developed exceeds one
thousand square meters; but shall not be more
than seven lacks rupees;

(¢) in case of commercial projects, twenty
Tupees per square meter for projects where
the area of land proposed to be developed
does not exceed one thousand square meters,
or twenty five rupees per square meter for
projects where the area of land proposed to be
developed exceeds one thousand square

3

Additional Disclosure by
promoters of going
projects

meters, but shall not be more than ten lakhs
rupees;

(d) in case of plotted development of
residential, commercial, industrial and the like
uses projects, five rupees per square meter,
but shall not be more than two lakhs rupees.
(4) The declaration to be submitted under
clause (1) of sub-section (2) of section 4 of the
Act, shall not discriminate against any allottee
at the time of allotment of any apartment, plot
or building, as the case may be.

(1) Upon the notification for commencement
of sub-section (1) of section 3, promoters of
an ongoing project which has not received
completion certificate shall, within the time
specified in the said subsection, make an
application to the Authority as provided in
Rule 3. J

(2) The promoter shall in addition to
disclosures provided in Rule 3 disclose the
following information; namely :-

(a) the original sanctioned plan, layout plan
and specifications and the subsequent
modifications carried out, if any, including the
existing sanctioned plan, layout plan and
specifications;

(b) the total amount of money collected from
the allottees and the total amount of money
used for development of the project including
the total amount of balance money lying with
the promoter;

(c) status  of the project  (extent of
development carried out till date and the
extent of development pending) including the
original time period disclosed to the allottee
for completion of the project at the time of
sale including the delay and the time period
within which he undertakes to complete the
pending project, which shall be commensurate
with the extent of development  already
completed, and this information shall be
certified by an engineer, an architect and a

4



Grant or rejection of
registration of the
project

Extension of registration
of the project.

6

chartered accountant in practice.

(3) The promoter shall disclose the size of the
apartment based on carpet area even if earlier
sold on any other basis such as super area,
super built up area, built up area etc.

which shall not affect the validity of the
agreement entered into between the promoter
and the allottee to that extent.

(4) In case of plotted development the
promoter shall disclose the area of the plot
being sold to the allottees as per the layout
plan.

(5) for projects that are ongoing and have
not received competition certificate, on the
date of commencement of the Act, the
promoter shall, within a period of three
months of the application for registration of
the project with the Authority, deposit in the
separate bank account, seventy percent of the
amounts already realized from the allottees,
which have not been utilized for construction
for construction of the project or the land cost
for the project as required under sub-clause
(d) of clause (1) of sub section (2) of Section
4. which shall be used for the purposes
specified therein.

(1) Upon the registration of a project as per
section 5 read with Rule 3 and Rule 4, as the
case may be, the Authority shall issue a
registration certificate with a registration
number in Form ‘C” to the promoter.

(2) In case of rejection of the application as
per section 5 the Authority shall inform the
applicant in Form ‘D’;

Provided that the authority may grant an
opportunity to the applicant to rectify the
defects in the application within one month
form the date of order.

(1) The registration granted under the Act,
may be extended by the authority, on an
application made by the promoter in Form e

Revocation of
Registration of the
project.

in triplicate, until the application procedure is
made web based, within three months prior to
the expiry of the registration granted.

(2) The application for extension of
registration shall be accompanied with a
demand draft or a bankers cheque drawn on
any scheduled bank or through online
payment mode, as the case may be, for an
amount equivalent to twice the registration
fees as prescribed under sub-rule (3) of rule 3
along with an explanatory note setting out the
reasons for delay in the completion of the
project and the need for extension of
registration for the project, along with
documents supporting such reasons;

Provided that where the promoter applies for
extension of registration of the project due to
force majeure he shall not be liable to pay any
fee. 4

(3) The extension of registration of the project
shall not be beyond the period provided as per
local laws for completion of the project or
phase thereof, as the case may be.

(4) In case of extension of registration, the
Authority shall inform the promoter about
such extension in Form ‘F’ and in case of
rejection of the application for extension of
registration, the Authority shall inform the
promoter about such rejection in Form ‘D’;

Provided that the authority may grant an
opportunity to the promoter to rectify the
defects in the application within such time
period as may b specified by it.

Upon the revocation of registration of a
project as per section 7, the Authority shall
inform the promoter about such revocation as
per Form *D’.
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Revocation of 11
Registration of real
estate agent

Maintenance and 12
preservation of books of
accounts, records and
documents 3

Other functions »f a real 13
estate agent

Details to be published 14.
on the website

Provided further that the Authority my grant
an opportunity to the real estate agent (o
rectify the defects in the application within
one month from the date of order.
(5) The renewal granted under this rule shall
be valid for a period of five years.

The Authority may, due to reasons specified
under sub-section (7) of section 9, revoke the
registration granted to the real estate agent or
renewal thereof, as the case may be, and
intimate the real estate agent of such
revocation as per Form ‘I’.

The real estate agent shall maintain and
preserve books of account, records and
documents in accordance with the provisions
of the Income Tax Act, 1961. (as amended
from time to time)

The real estate agent shall provide assistance
to enable the allottee and promoter to exercise
their respective rights and fulfill their
respective obligations at the time of booking
and sale of any plot, apartment or building, as
the case may be.

CHAPTER IV
DETAILS TO BE PUBLISHED ON THE
WEBSITE OF THE AUTHORITY

The Authority shall ensure that the following
information, as applicable, shall be made
available on its website in respect of each
project registered under the Act, namely:-

(a) Details of the promoter including the
following, namely;

(i) Promoter or Group Profile:

(A) a brief detail of his enterprise including its
name, registered address, type of enterprise
(proprietorship, limited liability society,

partnership, company, competent authority)
and the particulars of registration of such
enterprise and in case of a newly incorporated
or registered entity, brief details of the of the
parent entity including its name, registered
address, type of enterprise (whether
proprietorship, societies, limited liability,
partnership, company, competent authority);
(B) background of promoter- work experience
of the promoter and in case of a newly
incorporated or registered entity work
experience of the Chairman, directors,
partners, as the case may be and that of
authorized persons of the parent entity.

(C) name, address, contact details and
photograph of the promoter in case of an
individual and the name, address, contact
details and photograph of the Chairman,
Directors, Partners and that of the authorized
persons in case of other than individual, as the
case may be:

(i) Track record of the promoter:

(A) number of years of experience of the
promoter or parent entity, as-the case may be,
in real estate development in the State of
Uttarakhand/other States or Union Territories;
(B) number of years of experience of the
promoter or parent entity, as the case may be,
in real estate development in the State of
Uttarakhand/other States or Union
Territories.;

(C) numbers of completed projects and area
constructed till date in the past five years
including the status of the projects, delay in
its completion, details of type of land and
payments pending;

(D) number of ongoing projects and proposed
area to be constructed/ launched in the past
five years including the status of the said
projects, delay ins completion, details of type
of land and payments pending.

10



1

‘1j0wod

241 JO PIBd NVd 24 jo Adod pajeauayine (1)
-a10wod 2y jo sprerdp [eroueui] ()

212 A3 pue uoneyues

20eM | dunjonuseLUl J1AID 10) suoisiaoid
i Fuipnpwr paford oy Jo uonajdwos
JO Jnpagos oum  osm afmis ayp (q)
~ALES dY1 SAIYIE 01 SAUI] W) ) pue

Jo a1ays papiaoid aq 01 sanipioey pasodord ay
JO SIEap 3y pue 1afo1d oy ur paynoaxa aq
01 sy1om juatudojaaap jo ueyd ay -:dnpayas
waloid pue suey) (jeuozuoy) nuen ()
102loxd

2 ul papiaoid aq o) posodoxd SA0IAIIS
preay o1qnd 1o saniuawe pue SANI[IdRY 1970
Aue ‘miem a3e(ns pue wwuojs Jo jusunesy
pue [esodsip 10j ans pue siuswaSueLe Ajddns
Jem ‘Bunysi 1eans Surpnjow Addns s1upoap2
Joj uBisop “yaaford a1 o1 ssoooe Suipnjou
walord  pasodoid ayr g0 SaImes) juaies
a1 Suturejdxa ajou pajierop e sanawy (g)
: 012 AB12u3 ajqemauai Jo asn ‘$201AI2S
uonenders  Aoualwe  ‘sapioe)  1ojem
Sunjuup ‘sompoey  Sunydy a1y Jurpnjour
Joardy papiaoid 2q o1 sanipiogg pasodoid
24 pue 102foxd pasodord ay ur panoaxa
2q 01 sjlom Juawidofaasp jo wed ayp (v)
‘ueld yuawrdo[aaag (11a)

¢ 10afoxd

a4 jo sputod pud ays jo apnyiduoy pue apnne|
) Suipnjour sauepunoq sy Yum Fuoje 303fosd
24} 10j PAJEdIPap pue| jO UONEOIRWSP Ied)d
g “paford ayy jo speep Y} :uoned07 (1a)

‘pajajdwon
s1aloid Aoy jo aqyoid pue saweN ()
UAWYSIIQeISa Jo Tea & ()

‘s1a10wo1d yo soureN] (g)

‘uosiad ay) jo ssappe pue awen (v)

- Se yons 1oaford ajeysa

[B21 2 jo juswdoasp oy m paurasuod
suosiad 1oylo  pue  smduFus [eIionns

111

PUE 1oauyole  ‘siopenuod  jo ‘sassalppe
PUE 3Weu Juipnjoul ‘sjieja( SjuR)NSuU0)) (A)
“12load oy 10y spuade aersa fear Jo

SI5SaIppe pue saweN :sjuafy paigisidoy (A1)
“103foad oje380

[B21 241 Ul J|qeieA BalR PaldoA0d pue seaie
Sunyied uado jo Jaquinu ay jo speq (D)
*199l01d aup 1 ofes 10§

ade1e3 Jo seare pue taquinu a4} jo sieeq (g)
-2q Aew 2582 21 SE *Y10q 40 103f0ad 2y wi opes
10 sj01d jo vare pue adg) ‘IJquinu jo s[rejap
1o ‘Aue g1 “yuouruede ) YIIM BOIE QOBIID)
uado aatsnpoxa 2y jo eare ap yum Suoje
1alord ay1 wr oes 10y susunIede Jo eame
12dres pue 2dA) “raquinu Ayl jo spma( (v)

S[rejop
pajejar afemd pue  jord quaunuedy (i)
‘1Y 2y Japun Quoyny

3y Aq pajueid uonensigal ayl jo speidp (D)
“f U013 JO (7) uonoas-qns Jo (p) asnepd
1opun papiaosd se fuoyne juszaduios ay) Aq
pauonoues se 10afoid ajoym sy pue ‘Joasoyy
aseyd ap 10 1oaford oy J0 suonearjioads
pue uerd nofe; ‘ueid pauonoues AW (g)
 uonaas jo (7) uonoas-qns jo (2)

ISNE[D Iopun papiaoid se juomne yusjadunos
4 WOy AR JUSUDIUAUNLOD
pue sjeaoidde a1 jo Adoo paiednuatpne ()
- uonensi3ar pue souerjdwo)) (i)

- Ajoweu ‘Guimorjog oy

Suipnjour y0afoad a1 [eal Y1 jo sped( (q)
100f0d a1 jo yury qam (g)

‘aq Aew ased 2 se ‘Ayua

juared oyy Jo 1joword oy Jo yurip gam (v)
usqam (A1)

‘130woad

3y Aq padojanap 3uiaq 1o padojaaap spafoad
2IEISS [Bal au) 0} uone[ar ut s1eak aayy jsed
o ur uonedni  jo spreraq :suoneSniy (ur)
7 U011238 JO

(Z) uonoas-qns jo (q) asnepd 1apun papiaoad
Se sIak ¢ 1se] 2y oy spalord pajardwon
pue Juwioduo jo ojyoid pue sprelep ()



(i) the annual report including audited Profit
and Loss Account balance sheet, cash floor
statement, directors report and the auditors
report of the promoter for the immediately
preceding three financial years and where
annual report is not available, then the audited
Profit and Loss Account, balance sheet, cash
flow statement and the auditor’s report of the
promoter for the immediately three preceding
financial years and incase of a newly
incorporated or registered entity such
information shall be disclosed for the parent
entity.

(d) The promoter shall upload the following
updates on the webpage for the project, within
fifteen days from the expiry of each quarter,
namely:-

(i) List of number and types of apartments or
plots booked;

(ii) List of number of garages booked.

(iii) Status of the project:

(A) Status of construction of each building
with photographs;

(B) Status of construction of each floor with
photographs;

(C) Status of construction of internal
infrastructure and common areas with
photographs;

(iv) Status of approvals;

(A) Approval received;

(B) Approvals applied and expected date of
receipt;

(C) Approvals to be applied and date planned
for application;

(D) Modifications, amendment or revisions, if
any, issued by the competent authority with
regard to any sanctioned plans, layout plans,
specifications, license, permit or approval for
the project.

(e) the details of approvals, permissions,
clearances, legal documents:

(1) Approvals:

13

(A) Authenticated copy of the license or land
use permission, building sanction plan and the
commencement  certificate  from  the
competent authority obtained in accordance
with the laws applicable for the project, and
where the project is proposed to be developed
in phases, an authenticated copy of the license
or land use permission, building sanction plan
and the commencement certificate for each of
such phases;

(B) Authenticated copy of the site plan or site
map showing the location of the project land
along with names of revenue estates, survey
numbers, cadastral numbers, khasra numbers
and area of each parcels of the project land;
(C) Authenticated copy of the layout plan of
the project or the phase thereof, and also the
layout plan of the whole project as sanctioned
by the competent -authority and other
specifications of the project;

(D) Floor plans for each tower and block
including clubhouse, amenities and common
areas;

(E) Any other permission, appraval, or licence
that may be required under applicable law
including fire no-objection  certificate,
permission from water and sewerage
department etc.

(F) Authenticated copy of occupancy
certificate and  completion  certificate
including its application.

(1) Legal Documents :-
(A) Details including the performa of the
application form, allotment letter, agreement
for sale and the conveyance deed;
(B) Authenticated copy of the legal title deed
reflecting the title of the promoter to the land
on which development is proposed along with
legally valid documents for chain title with
authentication of such title;
(C) Land Title Search Report from an
advocate having experience of at least ten
years,

14
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Rate of interest payable 15
by the promoter and the
allottee

Timelines for refund 16

Manner of selection of 17
chairperson and

members of the

Authority

terms of this rule, and ensure that such back-
up is updated on the last day of each month.

CHAPTER V
RATE OF INTEREST PAYABLE BY
PROMOTER AND ALLOTTEE AND
TIMELINES FOR REFUND

The rate of interest payable by the promoter to
the allottee or by the allottee to the promoter,
as the case may be, shall be the State Bank of
India highest Marginal Cost of Lending Rate
plus two percent.

Provided that in case the State Bank of India
Marginal Cost of Lending Rate is not in use, it
would be replaced by such benchmark lending
rate which the State Bank of India may fix
from time to time for lending to the general
public.

Any refund of monies along with the
applicable interest and compensation, if any,
payable by the promoter in terms of the Act or
the rules and regulations made there under,
shall be payable by the promoter to the
allottee within forty-five days from the date
on which such refund along with applicable
interest and compensation, if any, becomes
due.

CHAPTER VI
REAL ESTATE AUTHORITY

(1) The Regulatory Authority shall consist of
a Chairperson and three whole time members
to be appointed by the appropriate
Govemnment. As and when vacancies of
Chairperson or a Member in the Authority
exist or arise, or are likely to arise, the
appropriate Government ~may make a
reference to the Selection Committee in
respect of the vacancies to be filled.

17

Salary and allowances 18
payable and other terms

and conditions of service

of Chairperson and

Members of the

Authority

(2) The Selection Committee may, for the
purpose of selection of the Chairperson or a
Member of the Authority, follow such
procedure as deemed fit including the
appointment of a Search Committee
consisting of such persons as the Selection
Committee considers appropriate to suggest a
panel of names for appointment as
Chairperson or Member of the Authority.

(3) The Selection Committee shall select two
persons for each vacancy and recommend the
same to the appropriate Government.

(4) The Selection Committee shall make its
recommendation  to  the  appropriate
Government within a period of sixty days
from the date of reference made under sub-
rule (1).

(5) The appropriate government shall within
thity days from .the date of the
recommendation by the Selection Committee,
appoint one of the two persons recommended
by the Selection Committee for the vacancy
of the Chairperson or Member, as the casc
may be.

(1) The salaries and allowances payable to the
Chairperson and Members of the Authority
shall be as follows:

(a) The Chairperson shall be paid a
consolidated monthly salary of two lakh fifty
thousand rupees and shall not be entitled to
any allowance relating to house and vehicle;
(b) The Member shall be paid a consolidated
monthly salary of two lakh rupees and shall
not be entitled to any allowance relating to
house and vehicle;

(2) The Chairperson and other Member shall
be entitled to thirty days of eamed leave for
every completed year of service.

(3) The other allowances and conditions of
service of the Chairperson and the Members
shall be such as may be determined by the
appropriate government from time to time.

18
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Recovery of interest,
penalty and
compensation

Appeal and the fees
payable
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(b) Requisitioning, subject to the provisions
of sections 123 and 124 of the Indian
Evidence Act, 1872 (1 of 1872), any public
record or document or copy of such record or
document from any office.

(2) The Authority may call upon such experts
or consultants from the fields of economics,
commerce, accountancy, real estate,
competition, construction, architecture or
engineering or from any other discipline as it
deems necessary, to assist the Authority in the
conduct of any inquiry or proceedings before
it.

(3) The authority may in the interest of the
allottees, inquire into the payment of amounts
imposed as penalty, interest or compensation,
paid or payable by the promoter, in order to
ensure that the promoter has not:

(a) withdrawn the said amounts from the
account maintained as provided under sub
clause (d) of clause (1) of sub-section (2) of
section 4; or

(b) used any amounts paid to such promoter
by the allottees for the that real estate project
for which the penalty, interest or
compensation is payable, or any other real
eslate project; or

(¢) Recovered the amounts paid as penalty,
fine or compensation from the allottees of the
relevant real estate project or any other real
estate project.

The recovery of the amounts due such as
interest, penalty or compensation shall be
recovered as arrears of land revenue in the
manner provided under applicable local laws.

CHAPTER VII
REAL ESTATE APPELLATE
TRIBUNAL
(1) Every appeal filed under subsection (1) of
section 44 shall be accompanied by a fee of
five thousand rupees in the form of a demand

21

draft drawn on a nationalized bank in favor of
the Appellate Tribunal and payable at the
branch of that Bank at the station where the
seat of the said Appellate Tribunal is situated
or through online payment, as the case may
be.

(2) Every appeal shall be filed in Form ‘L’ in
triplicate, until the application procedure 1s
made web based, along with the following
documents:

(a) true copy of the order against which the
appeal is filed;

(b) Copies of the documents relied upon by
the appellant and referred to in the appeal;

(c) An index of the documents.

(3) Every appeal shall be either filed at the
filing counter of the Registry of the Appellate
Tribunal or through a Registered Post or
through online system as applicable.

(4) In case of an appeal sent by post under
sub-rule 3. it shall be deemed to have been
presented to the Appellate Tribunal on the day
on which it is received in its office.

(5) Where a party to the appeal is represented
by an authorized person as provided under
Section 56, a copy of the authorization to act
as such and the written consent there to by
such authorized person, both in original, shall
be appended to the appeal.

(6) On the date of hearing or any other date to
which hearing could be adjourned, it shall be
obligatory on the parties or their agents, as
the case may be, to appear before the
Appellate Tribunal;

Provided that where the appellant or his
authorized person, as the case may be, fails to
appear before the Appellate Tribunal on such
days, the Appellate Tribunal may in its
discretion either dismiss the appeal for default
or decide it on merits and where the opposite
party or his authorized person fails to appear
on the date of hearing, the Appellate Tribunal
may decide the appeal ex-parte.
22
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Salary and allowances
payable and other terms
and conditions of service
of the officers and other
employees of the
Appellate Tribunal
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(a) the statement of charges against the
Chairperson or Member of the Authority or
Appellate Tribunal, as the case may be; and
(b) Material documents relevant to the
inquiry.

(4) The Chairperson or Member of the
Authority or Appellate Tribunal, as the case
may be, shall be given a reasonable
opportunity of being heard with respect to the
charges within the time period as may be
specified in this behalf by the Judge
conducting the inquiry in the matter.

(5) Where it is alleged that the Chairperson or
Member of the authority or Appellate
Tribunal is unable to discharge the duties of
his office efficiently due to any physical or
mental incapacity and the allegation is denied,
the Judge may arrange for the medical
examination of the Chairperson or Member of
the Appellate Tribunal.

(6) After the conclusion of the investigation,
the Judge shall submit his report to the
appropriate Government stating therein his
findings and the reasons thereof on each of
the articles of charges separately with such
observations on the whole case as he thinks
fit.

(7) After receipt of the report under sub- rule
(6), the appropriate Government shall in
consultation with the Chief Justice of the
High Court decide to either remove or not to
remove the Chairperson or Member of the
Authority or Appellate Tribunal, as the case
may be.

(1) The conditions of service of the officers
and employees of the Appellate Tribunal and
any other category of employees in the matter
of pay, allowances, leave, joining time,
joining time pay, age of superannuation and
other conditions of service, shall be regulated
in accordance with such rules and regulations
as are, from time to time, applicable to

25

Additional powers of the
Appellate Tribunal

Administrative powers
of the Chairperson of the
Appellate Tribunal

29

30

officers and employees of the appropriate
Government and drawing the corresponding
scales of pay;

(2) The appropriate Government shall have
power to relax the provisions of any of these
rules in respect of any class or category of
officers or employees, as the case may be.

(1) In addition to the powers specified in
clause (g) of sub—section (4) of Section 53,
the Appellate Tribunal shall exercise the
following additional powers :-

(a) require the promoter, allottee or real
estate agent to furnish in writing such
information or explanation or produce such
documents within such reasonable time, as it
may deem necessary:

(b) requisitioning, subject to the provisions of
sections 123 and 124 of the Indian Evidence
Act, 1872 ( 1 of 1872), any public record or
document or copy of such record or document
from any office. L K

(2) The Appellate Authority may call upon
such experts or consultants from the fields of
economics, commerce, accountancy, real
estate, competition, construction, architecture,
law  or engineering or from any other
discipline as it deems necessary, to assist the
Appellate Tribunal in the conduct of any
inquiry or proceedings before it.

(1) The Chairperson of the Appellate
Tribunal shall exercise the administrative
powers in respect of -

(a) matters pertaining to staff strength, wages
and  salaries  structures, emoluments,
perquisites and personnel policies;

(b) matters pertaining to creation and
abolition of posts;

(c) matters pertaining to appointments,
promotions and confirmation for all posts;

(d) acceptance of resignations by any
Member, officer or employee;
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Filing of complaint
with the Authority and
inquiry by the Authority

33

accordance with sub—rule (1) and subsequent
to compliance of the orders of the Authority
or the Appellate Tribunal as provided in sub-
rule (2), any person in custody in connection
with that offence shall be set at liberty and
no proceedings shall be instituted or
continued against such person in any court
for that offence.

(4) The acceptance of the sum of money for
compounding an offence under sub —rule (1)
by the court shall be deemed to be an
acquittal within the meaning of section 300
of the Code of Criminal Procedure, 1973 (2
of 1974).

CHAPTER X
FILING OF COMPLAINT WITH THE
AUTHORITY AND THE
ADJUDICATINGOFFICER
(1) Any aggrieved person may file a
complaint with the Authority for any
violation under the Act or the rules and
regulations made there under, save as those
provided to be adjudicated by the
adjudicating officer, as per Form ‘M’ in
duplicate, until application procedure is
made web based, which shall be
accompanied by a fee of rupees one
thousand in the form of a demand draft
drawn or bankers cheque drawn on a
nationalized bank or through online banking
mechanism in favor of Authority and
payable at the branch of that bank at the
station where the seat of the said Authority
is situated or through online payment, as the
case may be.
(2) The Authority shall for the purposes of
deciding any complaint as specified under
sub-rule (1), follow summary procedure for
inquiry in the following manner, namely :
(a) upon receipt of the complaint, the
Authority shall issue a notice along with
particulars of the alleged contravention and
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the relevant documents to the respondent;

(b) the respondent against whom such
notice is issued under clause (a) of sub-rule
(2), may file his reply in respect of the
complaint within the period as specified in
the notice;

(c) the notice may specify a date and time
for further hearing and the date and time for
hearing shall also be communicated to the
complainant;

(d) on the date so fixed, the Authority shall
explain to the respondent about the
contravention alleged to have been
committed in relation to any of the
provisions of the Act or the rules and
regulations made there under and if the
respondent:

(i) pleads guilty, the Authority shall record
the plea, and pass such orders including
imposition of penalty as it thinks fit in
accordance with the provisions of the Act or
the rules and regulations, made there under;
(ii) does not plead guilty and contests the
complaint, the Authority shall demand and
explanation from the respondent;

(e) incase the Authority is satisfied on the
basis of the submissions made that the
complaint does not require any further
inquiry it may dismiss the complaint;

() in case the Authority is satisfied on the
basis of the submissions made that the there
is need for further hearing into the complaint
it may order production of documents or
other evidence on a date and time fixed by
it;

(g) the Authority shall have the power to
carry out an inquiry into the complaint on
the basis of documents and submissions;

(h) the Authority shall have the power to
summon and enforce the attendance of any
person acquainted with the facts and
circumstances of the case to give evidence
or to produce any documents which in the
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demand and explanation from the
respondent ;

(¢) in case the adjudicating officer is
satisfied on the basis of the submissions
made that the complaint does not require any
further inquiry it may dismiss the complaint;
(f) in case the adjudicating officer is
satisfied on the basis of the submissions
made that there is need for further hearing
into the complaint it may order production
of documents or other evidence on a date
and time fixed by him;

(g) the adjudicating officer shall have the
power to carry out an inquiry into the
complaint on the basis of documents and
submissions;

(h) the adjudicating officer shall have the
power to summon and enforce the
attendance of any person acquainted with
the facts and circumstances of the case to
give evidence or to produce any documents
which in the opinion of the adjudicating
office, may be useful for or relevant to the
subject matter of the inquiry, and in taking
such evidence, the adjudicating officer shall
not be bound to observe the provisions of
the Indian Evidence Act 1872 (1 of 1872);
(i) on the date so fixed, the adjudicating
officer upon consideration of the evidence
produced before him and other records and
submissions is satisfied that the respondent
is-

(i) liable to pay interest and compensation,
as the case may be, the adjudicating officer
may, by order in writing, order payment of
interest as specified in rule 15 and such
compensation as he thinks fit, as the case
may be, in accordance with the provisions of
the Act or the rules and regulations, made
there under; or

(ii) not liable to any interest, compensation,
as the case may be, the adjudicating officer
may, by order in writing, dismiss the
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Budget, accounts and
audit

35

complaint, with reasons to be recorded in
writing,

(j) If any person fails, neglects or refuses to
appear, or present himself as required before
the adjudicating officer, the adjudicating
officer shall have the power to proceed with
the inquiry in the absence of such person or
persons after recording the reasons for doing
s0.

(3) The procedure for day to day functioning
of the adjudicating officer, which have not
been provided by the Act or the rules made
there under, shall be as specified by
regulations made by the Authority.

(4) Where a party to the complaint is
represented by an authorized person as
provide under section 56, the copy of the
authorization to act as such and the written
consent thereto by such authorized person,
both in original, shall be appended to the
complaint or the reply to the notice of the
complaint, as the case may be.

CHAPTER XI
BUDGET AND REPORT

(1) At the end of the financial year,
every year, the Authority shall
prepare a budget, maintain proper
accounts and other relevant records
and prepare an annual statement of
accounts.

(2) The Authority shall preserve the
accounts and other relevant record
prepared under sub-rule (1) for a
minimum period of five years.

(3) The accounts and other relevant
records under sub-rule (1) shall be
signed by the Chairperson,
Members, Secretary and the
Officer In-Charge of Finance and
Accounts.

(4) The accounts of the Authority and
the audit report shall, as soon as
possible, be submitted to the

34
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(viii) Registration fee by way of a demand draft Banker Cheque dated
drawn on bearing no. for an amount of
Rs. /- calculated as per sub-rule (3) of rule 3; or though online
payment such as date of payment, transaction no. etc.)

(ix) Any other information the applicant may like to furnish.

2. I/we enclose the following documents in triplicate, namely:-

(i) authenticated copy of the PAN card of the promoter;

(ii) annual report including audited Profit and Loss Account, balance sheet of the
promoter for the preceding three financial years and where annual report is not
available, the audited Profit and Loss Account, balance sheet, cash flow statement
and the auditor’s report  of the promoter for the immediately three preceding
financial years;

(iii) authenticated copy of the legal title deed reflecting the title of the promoter to
the land on which development of project is proposed along with legally valid
documents for chain of title with authentication of such title;

(iv) the details of encumbrances on the land on which development of project is
proposed including details of any rights, title, interest, dues, litigation and name of
any party in or over such land or encumbrance certificate from an advocate having
experience of at least ten years or from the revenue authority not below the rank of
Tehsildar, as the case may be;

(v) where the promoter is not the owner of the land on which development of project
is proposed details of the consent of the owner of the land along with a copy of the
collaboration agreement, development agreement, joint development agreement or
any other agreement, as the case may be, entered into between the promoter and such
owner and copies of title and other documents reflecting the title of such owner on
the land on which project is proposed to be developed;

(vi) an authenticated copy of the approvals and commencement certificate from the
competent authority obtained in accordance with the laws as may be applicable for
the real estate project mentioned in the application, and where the project is proposed
to be developed in phases, an authenticated copy of the approvals and
commencement certificate from the competent authority for each of such phases;

(vii) the sanctioned plan, layout plan and specifications of the proposed project or the
phase there of, and the whole project as sanctioned by the competent authority:

(viii) the plan of development works to be executed in the proposed project and the
proposed facilities to be provided thereof including fire-fighting facilities, drinking
water facilities, emergency evacuation services, use of renewable energy;

(ix) the location details of the project. with clear demarcation of land dedicated for
the project along with its boundaries including the latitude and longitude of the end
points of the project;

(x) proforma of the allotment letter, agreement for sale, and the conveyance deed
proposed to be signed with the allottees;

37

(xi) the number, type and the carpet area of apartments for sale in the project along
with the area of the exclusive balcony or verandah areas and the exclusive open
terrace areas apartment with the apartment, if any;

(xii) the number and areas of garage for sale in the project;

(xiii) the number of open parking areas available in the real estate project;

(xiv) the names and addresses of his real estate agents, if any, for the proposed
project;

(xv) the names and addresses of the contractors, architect, structural engineer, if any
and other persons concerned with the development of the proposed project;

(xvi) a declaration in FORM ‘B’.

3. I/We enclose the following additional documents and information regarding
ongoing projects, as required under rule 4, and under other provisions of the Act or
the rules and regulations made there under, namely;

(1)

(i1)

(i)

4. /We solemnly affirm and declare that the particulars given in herein are
correct to my /our knowledge and belief and nothing material has been concealed by
me/ us there from.

Dated:
Place:

Yours faithfully,
Signature and seal of the applicant(s)
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FORM ‘C’
[See rule 5(1)]
REGISTRATION CERTIFICATE OF PROJECT

This registration is granted under section 5 of the Act to the following project under
project registration number :

(Specify Details of Project including the project address);

1. (in the case of an individual) Mr./Ms. son of
Mr./Ms.

_Tehsil District

State :

OR

(in the case of a firm / society / company / competent authority)
firm / society / company /  competent authority
having its registered office / principal place of business at

2. This registration is granted subject to the following conditions, namely:-

(i) The promoter shall enter into an agreement for sale with the allottees as prescribed
by the appropriate Government:

(ii) The promoter_shall execute and register a conveyance deed in favour of the
allottee or the association of the allottees, as the case may be, of the apartment, plot
or building, as the case may be, or the common areas as per section 17;

(iii) The promoter_shall deposit seventy percent of the amounts realised by the
promoter in a separate account to be maintained in a schedule bank to cover the cost
of construction and the land cost to be used only for that purpose as per sub clause
(D) of clause (1) of sub-section (2) of section 4;

(iv) The registration shall be valid for a period of years commencing from
and ending with unless renewed by the
Real Estate Regulatory Authority in accordance with the Act and the rules made
there under.

(v) The promoter shall comply with the provisions of the Act and the rules and
regulations made there under;

(vi) The promoter shall not contravene the provisions of any other law for the time
being in force as applicable to the project.

3 If the above mentioned conditions are not fulfilled by the promoter, the Authority
may take necessary action against the promoter including revoking the registration
granted herein, as per the Act and the rules and regulations made there under.

Dated:

Place:

Signature and seal of the Authorized Officer
Real Estate Regulatory Authority
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FORM ‘D’

[See rule 5(2), rule 6(4); rule 7]
INTIMATION OF
REJECTION OF APPLICATION FOR REGISTRATION OF PROJECT /
REJECTION OF APPLICATION FOR EXTENSION OF REGISTRATION
OF
PROJECT / REVOCATION OF REGISTRATION OF PROJECT

From:

The Real Estate Authority,

To

Application/Registration No.:
Dated:

You are hereby informed that your application for registration of your project is
rejected.

OR =

You are hereby informed that your application for extension of the registration of
your project is rejected.

OR

You are hereby informed that the registration granted to your project is hereby
revoked for the reasons set out:-

Place:
Dated:

Signature and seal of the Authorized Officer
Real Estate Authority

42
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FORM ‘G’

[See rule 8(1)]
APPLICATION FOR REGISTRATION OF REAL ESTATE AGENT

To

The Real Estate Regulatory Authority

Sir,

I/We beg to apply for the grant of registration as a real estate agent to facilitate the
sale or purchase of any plot, apartment or building, as the case may be, in real estate
projects registered in the State of Uttarakhand in terms of the Act and the rules and
regulations made thereunder,

1. (in the case of an individual) Mr./Ms. son of
Mr./Ms. Tehsil District

State i

OR

(in the case of a firm / society / company) firm / society /
company ¥ having its registered office / principal place of business at

2. The requisite particulars are as under:-

(i) Status of the applicant, whether individual / company / proprietorship firm /
societies / partnership firm / limited liability partnership etc;

(ii) In case of individual —

(a) Name

(b) Father’s Name

(¢) Occupation

(d) Permanent address

(e) Contact details (Phone number, e-mail, Fax Number etc)

(f) Name, photograph, contact details and address of the proprietor;
OR

In case of firm / societies / company etc. -

(a) Name

(b) Address

(¢) Copy of registration certificate as (firm/society/ company etc.)
(d) Major activities

(e) Contact Details (Phone Number, e-mail, Fax Number etc.)

(f) Name, photograph and address of partners / directors etc.

45

(iii) Particulars of registration as (proprietorship, societies, partnership, company

etc.) including the bye-laws, Memorandum of Association, Article of Association

etc. as the case may be;

(iv) authenticated copy of the address proof of the place of business;

(v) Details of registration in any other State or Union territory,

(vi) Any other information as specified by regulations.

3. I/we enclose the following documents along with, namely:-

(i) Demand Draft No. 1 dated for a sum of Rs.
, in favour of , drawn on bank as

registration fee as per sub-rule (2) of rule 8; or though online payment such as date

paid, transaction No. etc.)

(ii) authenticated copy of the PAN card of the real estate agent; and

(iii) authenticated copy of the registration as a real estate agent in any other State or

Union territory, if applicable;

4. I/we solemnly affirm and declare that the particulars given in herein are correct to

my /our knowledge and belief and nothing material has been concealed by me/ us

there of.

Dated:
Place:
Yours faithfully,

Signature and seal of the applicant(s)

46



8r

Auoyiny Aiojemsay aeisg [eay

19910 pazuoyiny ay) jo [eas pue ameudig
208]d
pareq

“lapun a1ay)
SPBW suone[nSar pue saju ayy pue VY 2yl 1ad se ‘urpioy pajuesd uonensidar ap
Sunjoaar Suipniour juase aerso [B21 ay JsureSe uonoe Aressaoau aje) Aew Kjoginy
2 “uade Aersa ear ay Aq PRIIYING 100 318 suonIpuos pauonusw 2A0QE ) J] “f

Ly
“lapun
2191 apewr suone[nda1 pue san1 sy 10 joy 24 jo suoisiaoxd oy qatm aduepiosoe
ur fuopne a3 £q pamaual ssajun ynm  Surpuo

pue

woy Fuuawwos sieak W31 jo pouad e 1oj Pl[eA st uonensi3ar oy ¢
‘suonen3ai £q Qyuoyiny ayy Aq

Pay1oads aq Aewr se suonsuny 1aygo yans agreyosip [jeys juafe appisa [Ba1 3y (1111a)
‘wiy 01 3jqeatjdde se 20105 ur Surag awy

241 o) me[ Jao Aue jo suoisiroid oy dusARHUOI Jou [1Bys uade 212183 [eas oy (11a)
-apun 21313 apew suoneIal pue

SN oY pue 1Y ay) Jo suoisiaoxd ) M Ajdwoo [jeys yuase meiss [B21 3y (1a)
"2q Aew 9sED 2] SB ‘Suip[ing 10 Jusuniede ‘101d Aue jo oes pue Funyjooq

J0 3wy oy je suopediqo aanoadsar 1Y [y[ny pue sy sandadsal 112y as1a1axa o)
1210woid pue aanojfe sy ajqeus o) aoueysisse apraoid |jeys juaFe a1eisa ear 2y (a)
"2q Aeur aseo

3y se ‘Juipping 10 yuaunede Yoid Aue Jo Buryooq jo awm ay; 1€ ‘o) Papnua st sapoe
U se ‘uoyeuwojur e jo uoissassod ayp TEU[IORY  [eys Juade 2eISo frar By (Ar)
“01 uond3s Jo () asne[d 1apun payoads

se saonoeid apen arejun Aue ur Jasuwiy SAIOAUL J0U [[eys JuaBe 21e1sa jeax ayy (1)
“Z1 3 sopun papiaoad se SIURWNOp pue

SP10921 Junooge jo syooq yons aaasaid pue uIBULBW [[eys Juade a1e1sa [eas oy (i)
“Kuoyiny ay) yim pasasisal jou Inq paxmbai st yorym 1aj0woad

3 Aq pros Suraq ‘1 jo yed 10 122lo1d 21e182 [E2X B UI *2q AR 3sed a1 se ‘uipjing 10
uawede ‘jo1d Aue jo aseyoind 10 3[es 3t AneyI[Ioe] 10U [[eys wade sy [eax ay (1)
-:A[auwreu ‘suontpuon Suimoj|oy ay 01 120(gns pojuesd St uonensidal suyy -z

“1opun 2121y opew suonenSai pue sajni 24} PUE 10/ 241 JO SULI2) Ut pueyyeen )

40 wg oy ur paisidas spaford apeysa [ea1 ur ‘aq Aew ases ayy se ‘Burp[ing
"10 Juaunrede “to1d Aue jo aseyaind 1o ajes 20 pe11[10e) 03 JudTe 2)e1sa [eal e se 10w 0]
18 ssautsnq jo aoed edrouud / 2oyj0 pomsi8ar sy Suaey 0 ————
Auedwos / fow0s juuy — (Auedwiod / K1a100s / wwny e jo ases ay ur)

40
£ awg

PLmsIq 11SYa L,
R .mz\.hz
Jo uos S/ ([enpratpul ue jo ases sy ur)
- 0] "ON Sutreaq

2NEIYNILD UONENSIZIT YIm 1DV Y1 JO 6 UONYIS Jopun pa1ue1d st uonensigar siyy g

ANADV ALVLSH TVA A0 ALVIIILLYAD NOILLVILSIDAY
[(2)6 ana 2ag)
H; WHO4



FORM ‘I’
[See rule 9 (3), 10(4), 11]
INTIMATION OF
REJECTION OF APPLICATION FOR REGISTRATION OF REAL ESTATE
AGENT / REJECTION OF APPLICATION FOR RENEWAL OF
REGISTRATION
OF REAL ESTATE AGENT / REVOCATION OF REGISTRATION OF
REAL
ESTATE AGENT

From:

The Real Estate Authority,

To

Application / Registration No.:
Dated:

- =

You are hereby informed that your application for registration as real estate agent is
rejected.
OR
You are hereby informed that your application for the renewal of the registration as
real estate agent is rejected.

OR

You are hereby informed that the registration granted to you as real estate agent 1s
hereby revoked.

for the reasons set oul-

Place:
Dated:
Signature and seal of the Authorized Officer
Real Estate Regulatory Authority
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FORM “J°
[See rule 10(1)]
APPLICATION FOR RENEWAL OF REGISTRATION OF REAL ESTATE
AGENT

From:

To

The Real Estate Authority,

Sir,

I/'we beg to apply for renewal my/our registration as a real estate agent under
registration certificate bearing No. , which expires on

As required I/we submit the following documents and information, namely:-
(i) A demand draft no. dated __ for
rupees in favour of drawn on

bank as renewal fee as per sub rule (2) of rule 10 or through online payment such as
date paid, transaction No. etc.

(ii) The original registration certificate; and
(iii) Status of the applicant, whether individual / company / proprietorship firm /
societies / partnership firm / limited liability partnership ete.

(iv) In case of individual —

(a) Name

(b) Father’s Name

(c) Occupation

(d) Permanent address

(e) Contact details (Phone Number, e-mail, Fax Number etc.)

(f) Name, Photograph, contact details and address of the proprietor.

OR

In case of firm / societies / companies etc.-

(a) Name

(b) Address

(¢c) Copy of registration certificate

(d) Major activities

(e) Contact details (Phone Number, e-mail, Fax Number etc.)

(f) Name, photograph and address of partners / directors etc.
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the registration granted herein, as per the Act and the rules and regulations made
there under.

Dated:
Place:
Signature and seal of the Authorized Officer
Real Estate Regulatory Authority
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FORM ‘L’
|See rule 25(2)]
APPEAL TO APPELLATE TRIBUNAL
Appeal under section 44 of the Act

For use of Appellate Tribunal's office:
Date of filing:
Date of receipt at the filing counter of the Registery/ receipt by post/ online filing

Appeal No.:
Signature:
Registrar:

IN THE REAL ESTATE APPELLATE TRIBUNAL (Name of place)

Between
Appellant(s)

And
Respondent(s)

Details of appeal:

1. Particulars of the appellants:

(i) Name (s) of the appellant:

(ii) Address of the existing office / residence of the appellant:
(iii) Address for service of all notices:

(iv) Contact details (Phone Number, e-mail, Fax Number etc) : ?

2. Particulars of the respondents:

(i) Name(s) of respondent:

(ii) Office address of the respondent:

(iii) Address for service of all notices:

(iv) Contact details (Phone Number, e-mail, Fax Number etc)

3. Jurisdiction of the Appellate Tribunal:

The appellant declares that the subject matter of the appeal falls within the
jurisdiction of the Appellate Tribunal.

4. Limitation:

The appellant declares that the appeal is within the limitation specified in sub-section
(2) of section 44

OR

If the appeal is filed after the expiry of the limitation period specified under sub-
section (2) of section 44 specify reasons for delay
5. Facts of the case:

(give a concise statement of facts and grounds of appeal against the specific order of
Authority or the adjudicating officer, as the case may be passed under section(s)
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FORM ‘M’

[See rule 34(1)]
COMPLAINT TO REGULATORY AUTHORITY
Complaint under section 31 of the Act

For use of Regulatory Authority(s) office:
Date of filing:
Date of receipt at the filing counter of the Registry/ receipt by post/ online filing :

Complaint No.:
Signature:
Registrar:
IN THE REGULATORY AUTHORITIES OFFICE

(Name of place)
Between

Complainant(s)
And

Respondent(s)

Details of claim:

1. Particulars of the complainant(s):

(i) Name of the complainant:

(ii) Address of the'existing office / residence of the complainant:
(iii) Address for service of all notices:

(iv) Contact details (Phone number, e-mail, Fax Number etc)
2. Particulars of the respondents:

(i) Name(s) of respondent:

(ii) Office address of the respondent:

(iii) Address for service of all notices:

(iv) Contact details (Phone number, e-mail, Fax Number etc)

3. Jurisdiction of the Authority:

The complainant declares that the subject matter of the claim falls within the
jurisdiction of the Authority.

4. Facts of the case:

[give a concise statement of facts and grounds for complaint]

5. Relief(s) sought:

In view of the facts mentioned in paragraph 4 above, the complainant prays for the
following relief(s)
[Specify below the relief(s) claimed explaining the grounds of relief(s) and the legal
provisions (if any) relied upon]

6. Interim order, if prayed for:

Pending final decision on the complaint the complainant seeks issue of the following
interim order:
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[Give here the nature of the interim order prayed for with reasons)

7. Complainant not pending with any other court, etc.:

The complainant further declares that the matter regarding which this complaint has
been made is not pending before any court of law or any other authority or any other
tribunal(s).

8. Particulars of bank draft in respect of the fee in terms of sub-rule (1) of rule 34:

(1) Amount

(ii) Name of the bank on which drawn

(iii) Demand draft number/ banker cheque/ online payment transaction etc.

9. List of enclosures:

(i) Copies of the documents relied upon by the complainant and referred to in the
complaint.

(iii) An index of the documents.

(iv) Other documents as annexed along with the complaint.

Signature of the complainant(s)

Verification

I (name in full block letters) son / daughter of _ = the complainant
do hereby verify that the contents of paragraphs [1 to 9] are true to my personal
knowledge and belief and that I have not suppressed any material fact(s).

- ~
Place:
Date:
Signature of the'complainant(s)
INSTRUCTIONS :

(1) Every complaint shall be filed in English and in case it is in some other
Indian language, it shall be accompanied by a copy translated in English
and shall be fairly and legibly type-written, lithographed or printed in
double spacing on one side of standard petition paper with an inner margin
of about four centimeters width on top and with a right margin on 2.5 cm,
and left margin of 5 cm, duly paginated, indexed and stitched together in
paper book form.

(2)  Every complaint shall be presented along with an empty file size envelope
bearing full address of the respondent and where the number of respondents
are more than one, then sufficient number of extra empty file size envelops
bearing full address of each respondent shall be furnished by the party
preferring the complaint.
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